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This week’s media reports will cover and answer great questions veterans 

are still asking and local Media Articles and An illness or injury can have an 
impact on your ability to adjust to life after service. We all need healthcare 

services. The Treatment benefits program provides coverage for a variety of 
benefits and services to help you get—and stay healtley 

 

 Three Veterans have asked about Hearing loss from our last report 

Hearing Loss and Ear Impairment 
  

Introduction 

This chapter provides criteria for assessing permanent impairment from 

entitled conditions of the ears (hearing loss, otitis media/otitis externa 

(otalgia/otorrhea), tinnitus and/or vertigo/disequilibrium). 

The table for rating vertigo/disequilibrium from central and peripheral causes 

is contained within this chapter. 

Impairment from malignant ear conditions is rated within Chapter 18, 

Malignant Impairment. Follow the steps contained within the Malignant 

Impairment chapter. 

Rating Tables 

This chapter contains one "Loss of Function" table and three "Other 

Impairment" tables which may be used to rate entitled hearing loss and ear 

conditions. 

The tables within this chapter are: 

  

https://www.veterans.gc.ca/eng/services/after-injury/disability-benefits/benefits-determined/table-of-disabilities/ch-18-2006


Rating Tables 

Table Loss of Function Other Impairment 

Table 9.1 Loss of Function - Hearing Loss This table is used to rate 
impairment from hearing loss. 

Table 9.2 Other Impairment - Otitis 
Media/Otitis Externa 
(Otalgia/Otorrhea) and 
Eustachian Tube Dysfunction. 

This table is used to rate 
impairment from otitis media/otitis 
externa (otalgia/otorrhea) and 
eustachian tube dysfunction. 

Table 9.3 Other Impairment - Tinnitus This table is used to rate 
impairment from tinnitus. 

Table 9.4 Other Impairment - 
Vertigo/Disequilibrium 

This table is used to rate 
impairment from 
vertigo/disequilibrium. 

Loss of Function - Hearing Loss 

Table 9.1 is used to rate impairment from hearing loss. 

Hearing loss is generally entitled as a bilateral condition, with hearing in both 

ears contributing to a functional loss. Only one rating may be selected from 

this table for bilateral hearing loss. Occasionally, a rating will be required for 

hearing loss in one ear (monaural) only. 

There are three types of hearing loss (e.g. conductive, sensorineural or mixed). 

Total hearing impairment, regardless of the cause, is included in the 

impairment criteria. Air conduction decibel values are used in the calculation 

of the decibel sum hearing loss (DSHL). When there is a significant difference 

between masked and unmasked air conduction values, the masked 

values should be used in assessing the impairment. 

https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits/benefits-determined/table-of-disabilities/ch-09-2006#t01
https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits/benefits-determined/table-of-disabilities/ch-09-2006#t02
https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits/benefits-determined/table-of-disabilities/ch-09-2006#t03
https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits/benefits-determined/table-of-disabilities/ch-09-2006#t04
https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits/benefits-determined/table-of-disabilities/ch-09-2006#t01


For determination of assessment of a hearing loss disability one must 

calculate the DSHL. The DSHL is calculated over the following four 

frequencies: 500 htz, 1000 htz, 2000 htz and 3000 htz. A DSHL is calculated for 

each entitled ear. The DSHL is obtained by adding the decibel loss in hearing 

at the four mentioned frequencies in each entitled ear. A non-entitled ear is 

considered to have a DSHL of 95. The DSHL is used in conjunction with Table 

9.1 to rate the extent of hearing loss disability. 

When entitled hearing loss conditions result in permanent impairment of 

other organ systems, a consequential entitlement decision is required. If 

awarded, the resulting impairment of that organ system(s) will be rated using 

the applicable body system specific table(s). 

Other Impairment - Otitis Media/Otitis Externa 
(Otalgia/Otorrhea) and Eustachian Tube Dysfunction 

Table 9.2 is used to rate impairment from otitis media, otitis externa 

(otalgia/otorrhea) and eustachian tube dysfunction. Only one rating may be 

selected for each entitled condition. If more than one rating is applicable for 

an entitled condition, the ratings are compared and the highest selected. 

When entitled otitis media/otitis externa (otalgia/otorrhea) and eustachian 

tube dysfunction conditions result in permanent impairment of other organ 

systems, a consequential entitlement decision is required. If awarded, the 

resulting impairment of that organ system(s) will be rated using the 

applicable body system specific table(s). 

If non-entitled conditions or conditions rated within another chapter/table of 

the Table of Disabilities are contributing to the overall impairment, then the 

Partially Contributing Table (PCT) must be applied to arrive at the rating 

which is due to the entitled condition(s) rated within this table. 

Other Impairment - Tinnitus 

https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits/benefits-determined/table-of-disabilities/ch-09-2006#t01
https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits/benefits-determined/table-of-disabilities/ch-09-2006#t01
https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits/benefits-determined/table-of-disabilities/ch-09-2006#t02


Table 9.3 is used to rate impairment from tinnitus. Only one rating may be 

selected. If more than one rating is applicable, the ratings are compared and 

the highest selected. 

When entitled tinnitus conditions result in permanent impairment of other 

organ systems, a consequential entitlement decision is required. If awarded, 

the resulting impairment of that organ system(s) will be rated using the 

applicable body system specific table(s). 

If non-entitled conditions or conditions rated within another chapter/table of 

the Table of Disabilities are contributing to the overall impairment, then the 

Partially Contributing Table (PCT) must be applied to arrive at the rating 

which is due to the entitled condition(s) rated within this table. 

Other Impairment - Vertigo/Disequilibrium 

Table 9.4 is used to rate impairment from vertigo and disequilibrium 

conditions. Only one rating may be selected. If more than one rating is 

applicable, the ratings are compared and the highest selected. 

When entitled vertigo/disequilibrium conditions result in permanent 

impairment of other organ systems, a consequential entitlement decision is 

required. If awarded, the resulting impairment of that organ system(s) will be 

rated using the applicable body system specific table(s). 

If non-entitled conditions or conditions rated within another chapter/table of 

the Table of Disabilities are contributing to the overall impairment, then the 

Partially Contributing Table (PCT) must be applied to arrive at the rating 

which is due to the entitled condition(s) rated within this table. 

Table 9.1 - Hearing Loss and Ear Impairment 

https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits/benefits-determined/table-of-disabilities/ch-09-2006#t03
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Table 9.2 - Other Impairment - Otitis Media/Otitis 
Externa (Otalgia/Otorrhea) and Eustachian Tube 
Dysfunction 

Only one rating may be given from Table 9.2 for each entitled condition. If 

more than one rating is applicable for an entitled condition, the ratings 

are compared and the highest selected. 

Each bullet (•) represents one criterion. In order for a rating to be established 

for Table 9.2, only one criterion must be met at a level of impairment for that 

rating to be selected. 

  

Table 9.2 - Other Impairment - Otitis Media/Otitis Externa (Otalgia/Otorrhea) and 
Eustachian Tube Dysfunction 

Rating Criteria 

Nil • One episode of otitis media/otitis externa (otalgia/otorrhea) treated 
successfully with no recurrence; or 

• One episode of eustachian tube dysfunction treated successfully 
with no recurrence. 

Two • Intermittent symptoms of otitis media/otitis externa 
(otalgia/otorrhea) requiring periodic treatment; or 

• Intermittent symptoms of eustachian tube dysfunction requiring 
periodic treatment. 

Five • Continuous symptoms of otitis media/otitis externa 
(otalgia/otorrhea) requiring ongoing treatment; or 

• Continuous symptoms of eustachian tube dysfunction requiring 
ongoing treatment. 



Table 9.3 - Other Impairment - Tinnitus 

Only one rating may be given from Table 9.3. If more than one rating is 

applicable, the ratings are compared and the highest selected. 

Each bullet (•) represents one criterion. In order for a rating to be established 

for Table 9.3, all criteria designated beside each bullet (•) must be met. 

  

Table 9.3 - Other Impairment - Tinnitus 

Rating Criteria 

Nil • Occasional tinnitus, present less than once a week affecting one or 
both ears. 

One • Occasional tinnitus, present at least once a week affecting one or 
both ears. 

Three • Intermittent tinnitus, present daily, but not all day long, affecting 
one or both ears. 

Five • Continuous tinnitus, present all day and all night, affecting one or 
both ears, but does not require use of a masking device 

Ten • Continuous tinnitus, present all day and all night, every day, 
affecting one or both ears, and requires a masking device and/or 
prescribed medication 

Table 9.4   Other Impairment - Vertigo/Disequilibrium 



Only one rating may be given from Table 9.4. If more than one rating is 

applicable, the ratings are compared and the highest selected. 

Each bullet (•) represents one criterion. In order for a rating to be established 

for Table 9.4, all criteria designated beside each bullet (•) must be met. 

  

Table 9.4 - Other Impairment - Vertigo/Disequilibrium 

Rating Criteria 

Nil • Past history of vertigo/disequilibrium, but no current symptoms. 

Five • Intermittent symptoms of vertigo/disequilibrium with or without 
objective findings such as nystagmus and ataxia; and 

• Activities of daily living are performed without assistance. 

Ten • Symptoms of vertigo/disequilibrium are present on a daily basis 
with supporting objective findings such as nystagmus and 
ataxia; and 

• Usual activities of daily living are performed without assistance 
although activities requiring balance and precision, such as bike 
riding, climbing ladders, etc., cannot be performed. 

Thirty • Symptoms of vertigo/disequilibrium are present on a daily basis 
with supporting objective findings such as nystagmus and 
ataxia; and 

• Activities of daily living cannot be performed without assistance, 
but remains able to walk short distances and perform simple self 
care activities such as eating, washing face and hands, and 
simple household duties such as dusting, sweeping floor. 



Sixty • Symptoms of vertigo/disequilibrium are present on a daily basis 
with supporting objective findings such as nystagmus and 
ataxia; and 

• Activities of daily living such as washing face, brushing teeth, 
combing hair cannot be performed without assistance. Can no 
longer walk even short distances without assistance. 

Eighty-
five 

• Symptoms of vertigo/disequilibrium are present on a daily basis 
with supporting objective findings such as nystagmus and 
ataxia; and 

• Activities of daily living must be performed by caregiver; and 

• Member/Veteran/Client is confined to home and premises. 

Steps to Determine Hearing Loss and Ear Impairment 
Assessment 

• Step 1: Determine total DSHL for each ear. 

• Step 2: Determine the rating from Table 9.1 (Loss of 
Function - Hearing Loss). 

• Step 3: Determine the Quality of Life rating. 

• Step 4: Add the ratings at Step 2 and Step 3. 

• Step 5: If partial entitlement exists, apply to rating at 
Step 4. 

This is the Disability Assessment for hearing loss. 

• Step 6: Determine the rating from Table 9.2 (Other 
Impairment - Otitis Media/Otitis Externa 
(Otalgia/Otorrhea) and Eustachian Tube Dysfunction). 

• Step 7: Does the Partially Contributing Table apply? 
If yes, then apply to rating at Step 6. 

https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits/benefits-determined/table-of-disabilities/ch-09-2006#t01
https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits/benefits-determined/table-of-disabilities/ch-09-2006#t02


• Step 8: Determine the Quality of Life rating. 

• Step 9: Add the ratings at Step 7 and Step 8. 

• Step 10: If partial entitlement exists, apply to rating 
at Step 9. 

This is the Disability Assessment for otitis media/otitis externa 

(otalgia/otorrhea) and eustachian tube dysfunction. 

Note: If more than one entitled condition requires assessment from Table 9.2, 

Steps 6 - 10 must be repeated. 

• Step 11: Determine rating from Table 9.3 (Other 
Impairment - Tinnitus). 

• Step 12: Does the Partially Contributing Table apply? 
If Table apply? If yes, then apply to rating at Step 11. 

• Step 13: Determine the Quality of Life rating. 

• Step 14: Add the ratings at Step 12 and Step 13. 

• Step 15: If partial entitlement exists, apply to rating 
at Step 14. 

This is the Disability Assessment for tinnitus. 

• Step 16: Determine the rating from Table 9.4 (Other 
Impairment - Vertigo/Disequilibrium). 

• Step 17: Does the Partially Contributing Table apply? 
If yes, then apply to rating at Step 16. 

• Step 18: Determine the Quality of Life rating. 

• Step 19: Add the ratings at Step 17 and Step 18. 

• Step 20: If partial entitlement exists, apply to rating 
at Step 19. 

This is the Disability Assessment for vertigo/disequilibrium. 

https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits/benefits-determined/table-of-disabilities/ch-09-2006#t03
https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits/benefits-determined/table-of-disabilities/ch-09-2006#t04


IN THE MEDIA 
'What a tremendous opportunity': Base Gagetown welcomes first female Engineer CTC 
commander 
Canadian military to help B.C. wildfire fight as federal assistance approved 
Feux de forêt : des militaires viennent en renfort en Colombie-Britannique 
Agent Orange continues to haunt lives of U.S. veterans trained in New Brunswick 
Canadian Army highlights benefits of hiring reservists 

Une cérémonie pour se souvenir des soldats morts en Normandie 

Oppenheimer designed the 1st atomic bomb. A secret site in Eastern Washington fueled it 

General staff: Slovak Bozena-5 mine clearance vehicle saves lives of Ukrainian sappers 

Base/Wing — Newspaper 
  

  
 

  

14 Wing Greenwood — The Aurora 17 Wing Winnipeg — The Voxair 
22 Wing North Bay — The Shield CFB Halifax — The Trident 

4 Wing Cold Lake — The Courier 
CFB Edmonton — The Western 
Sentinel 

CFB Esquimalt — The Lookout CFB Valcartier — The Adsum 

CFSU Ottawa — The Guard CFB Kingston — Garrison News 

CFB Shilo — The Shilo Stag CFB St Jean — The Servir 
19 Wing Comox — The Totem Times 3 Wing Bagotville — The Vortex 

8 Wing Trenton — The Contact CFB Borden — The Citizen 

CFB Petawawa — The Petawawa 
Post Base Gagetown — Gagetown Gazette 
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