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This weeks media reports will cover and answer great questions veterans are still 
asking such as Frequently asked questions regarding COVID-19 in Ottawa. Due to
ongoing and evolving COVID-19 pandemic callers may experience increased wait 
times when calling the Government of Canada Pension Center. Callers may also 
experience dropped calls, as all telecommunication networks across Canada are 
presently facing capacity challenges. and local Media Articles and An illness or 
injury can have an impact on your ability to adjust to life after service. We all 
need healthcare services. The Treatment benefits program provides coverage for 
a variety of benefits and services to help you get—and stay healthy. Have you 
made an application for disability benefits from Veterans Affairs Canada and 
received a decision? If you disagree with that decision, you have the right to 
review or appel

Don’t forget: if you’ve completed Basic Training and have been, or are being, 
honourably released from the #CAF, you’re eligible for a Veteran’s Service Card.

The card provides an ongoing connection to the CAF community, helps you access 
programs and services offered by Veterans Affairs Canada, and can get you Veterans 
discounts at businesses that offer them.

Learn more: https://www.canada.ca/.../veterans-service-cards-rolling...

Veterans Emergency Fund

During the COVID-19 pandemic, we are using the Veterans Emergency Fund to 
the full extent possible to support Veterans’ safety and well-being. Read more 
about updates to the Emergency Fund during this time in the Frequently Asked 
Questions below.

Support you need, when you need it. When the unexpected 
happens we can get you quick access to funds for urgent 
needs such as food, shelter or medical expenses.

https://www.veterans.gc.ca/eng/financial-support/emergency-funds/veterans-emergency-fund#05
https://www.veterans.gc.ca/eng/financial-support/emergency-funds/veterans-emergency-fund#05
https://www.canada.ca/.../veterans-service-cards-rolling...


About this program

The Veterans Emergency Fund (VEF) provides financial support to 
Veterans, their families or their survivors whose well-being is at risk 
due to an urgent and unexpected situation.

What is an emergency?

Every situation will be different and unique, which is why applications 
will be assessed on a case-by-case basis.

The emergency fund covers essentials, such as:

• Food

• Clothing

• Rent, mortgage

• Medical care/expenses

• Expenses required to maintain safety and shelter.

As this is only temporary financial relief, we will also work with you to 
identify your long-term needs. Together, we will look for solutions to 
improve your financial stability.

Do you qualify?

You should apply for this program if you have an urgent financial 
need, and are:

• a former member of the Canadian Armed Forces (CAF);

• the spouse/common-law partner of the former member;

• a survivor of a deceased CAF member or Veteran; or

• an orphan of a deceased CAF member or Veteran (or the legal 
guardian if the orphan is under the age of 18).

You must be a Canadian resident to receive this grant.

How to apply

Before you apply

We will need as much information as possible about the financial 
emergency. You can provide such things as: invoices, quotes, notices, 
or statements to explain the situation.



If this is your first time applying to a Veterans Affairs Canada program
we will need proof of identity, for example a drivers licence.

You can expect a decision within one or two business days of 
submitting your application. If we approve your application, you will 
receive payment within that time as well.

Apply online

If you are registered for My VAC Account, you can submit your 
application for this benefit online. If you aren't registered, you 
can register now.

Although you can apply through My VAC Account, we will contact you 
personally before a decision is made. The application process will not 
be conducted exclusively online.

My VAC Account

Mail or in person

Download the application form. Then, drop it off at a VAC office or 
CAF Transition Centre. You can also mail your completed application 
directly to the address listed on the form.

Go to form

Get help with your application

The staff at any VAC office or Transition Centre can assist you, or call 
us at 1-866-522-2122.

Additional information

Find out more

Watch this video for a quick overview of the Veterans Emergency 
Fund.

Find information about trust and emergency funds to support 
Veterans in need.

Related programs

Assistance Fund: if you receive the War Veterans Allowance, you may 
qualify for this cash grant to help in an emergency.

https://www.veterans.gc.ca/eng/financial-support/emergency-funds/assistance-fund
https://www.veterans.gc.ca/eng/financial-support/emergency-funds/veterans-emergency-fund
https://www.veterans.gc.ca/eng/about-vac/news-media/services-benefits-videos#vef
https://www.veterans.gc.ca/eng/resources/transition-centre
https://www.veterans.gc.ca/eng/contact#office
https://www.veterans.gc.ca/eng/forms/document/587
https://www.veterans.gc.ca/eng/contact#office
https://www.veterans.gc.ca/eng/contact#office
https://www.veterans.gc.ca/eng/e_services
https://www.veterans.gc.ca/eng/e_services/register
https://www.aadnc-aandc.gc.ca/eng/1516981589880/1516981605387


Canadian Forces Income Support: a tax-free monthly benefit to help 
low-income Veterans, survivors, and dependent children.

Frequently asked questions

Has the VEF changed as a result of COVID-19?

The intent of the fund hasn’t changed, however, VAC has responded 
to the needs of Veterans. In exceptional circumstances, VAC can 
approve amounts in excess of $2,500.00 per applicant/family during 
the COVID-19 pandemic. Overall, the fund provides emergency 
financial support to Veterans, their families and survivors whose well-
being is at risk due to an urgent and unexpected situation.

I am a Veteran who is facing financial hardship as a result of COVID-
19. Is the VEF available to me?

You may be eligible if you are a Canadian resident and a:

• Veteran of the Canadian Armed Forces (CAF);

• Current spouse/common-law partner of a Veteran;

• Survivor of a deceased Veteran or deceased CAF member; or 
an

• Orphan of a deceased Veteran or deceased CAF member (or the
legal guardian if the orphan is under the age of 18).

We also require that you provide as much information as possible 
about the emergency need (i.e. quotes, notices, statements, letters, 
etc.) and that you provide documentation demonstrating the 
resources that you currently have available. We encourage applicants 
to apply for other sources of income (e.g. Canada Emergency 
Response Benefit, Employment Insurance) and access opportunities 
(e.g. mortgage payment deferrals, car payment deferrals) that may 
be available to them before applying for the VEF. We understand that 
these benefits or additional options may take some time to take 
effect. However knowing that you have tried to access other COVID-
related supports will help us determine your overall need and VEF 
eligible expenses.

If the COVID-19 restrictions last for months, can I access the fund 
multiple times?

Yes, if you qualify, you may access the fund multiple times, up to the 

https://www.canada.ca/en/services/benefits/ei/cerb-application.html
https://www.canada.ca/en/services/benefits/ei/cerb-application.html
https://www.veterans.gc.ca/eng/financial-support/income-support/canadian-forces-income-support


maximum amount payable. For COVID-19 situations, you may be able
to access up to three months of the requested expense in one 
payment if it is clear that the financial issues will not be resolved by 
other means and will be ongoing during this unique period.

Will the method of payment change because of COVID-19?

At this time, there are no changes to the way the VEF is paid. The 
preferred method of payment is a payment directly to the 3rd party 
using a VAC credit card. Where a payment by credit card is not 
possible, payment by priority direct deposit is available. Payment by 
priority cheque may be possible but may cause a delay in the 
payment being received.

When can I expect to receive the funds?

Once we receive your completed application and supporting 
documents, most decisions and payments will be made within one to 
two business days. Although we have a one to two business day 
service standard, we will work to address the emergency situation 
more quickly where it is possible to do so.

Are there policies for this program?

Yes. Read more about the Veteran Emergency Fund policies.

View all Veterans Emergency Fund FAQs.

IN THE MEDIA
Canadian Armed Forces unveils new genderless uniforms in a step toward 
diversity and inclusion
Fortement sollicitée, l'armée canadienne souffre aussi d'une pénurie 
de personnel

It's been 23 years since Toronto called in the army after a major 
snowstorm
Canada must invest in a national civilian response unit: An interview
with Josh Bowen
[En images] 10 choses à savoir sur un ingénieur militaire qui a 
changé le visage de Québec
Military launches formal proceedings against more than 900 
unvaccinated troops

http://sm1.multiview.com/t/gcH1AAfbaBPWMCSnQK1QsCSDtWaaCCxFQRUoaaaaCCxBQ3VRO8aa?o=6_x6yA~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=1~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWMCSnQK1QsCSDtWaaCCxFQRUoaaaaCCxBQ3VRO8aa?o=6_x6yA~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=1~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWMCSnQK1QsCSDtWaaCCxFQRUoaaaaCCxBQ3VRO8aa?o=6_x6yA~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=t~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWMCSnQK1QsCSDtWaaCCxFQRUoaaaaCCxBQ3VRO8aa?o=6_x6yA~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=t~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWMCSnQK1QsCSDtWaaCCxFQRUoaaaaCCxBQ3VRO8aa?o=6_x6yA~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=r~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWMCSnQK1QsCSDtWaaCCxFQRUoaaaaCCxBQ3VRO8aa?o=6_x6yA~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=r~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWMCSnQK1QsCSDtWaaCCxFQRUoaaaaCCxBQ3VRO8aa?o=6_x6yA~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=p~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWMCSnQK1QsCSDtWaaCCxFQRUoaaaaCCxBQ3VRO8aa?o=6_x6yA~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=p~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWMCSnQK1QsCSDtWaaCCxFQRUoaaaaCCxBQ3VRO8aa?o=6_x6yA~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=3~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWMCSnQK1QsCSDtWaaCCxFQRUoaaaaCCxBQ3VRO8aa?o=6_x6yA~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=3~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWMCSnQK1QsCSDtWaaCCxFQRUoaaaaCCxBQ3VRO8aa?o=6_x6yA~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=~7E~amp;s=
http://sm1.multiview.com/t/gcH1AAfbaBPWMCSnQK1QsCSDtWaaCCxFQRUoaaaaCCxBQ3VRO8aa?o=6_x6yA~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=~7E~amp;s=
https://www.veterans.gc.ca/eng/financial-support/emergency-funds/veterans-emergency-fund/vef-faq
https://www.veterans.gc.ca/eng/about-vac/legislation-policies/policies/document/2690


Fortement sollicitée, l'armée canadienne souffre aussi d'une pénurie 
de personnel
Canadian military dealing with more problems with new machine 
guns
Le Canada n'a pas encore pris de décision, affirme Mélanie Joly en Ukraine

Magawa, the landmine-sniffing hero rat, dies aged 8
STAY IN TOUCH WITH THESE CF NEWSPAPERS
Base/Wing — Newspaper

14 Wing Greenwood — The Aurora 17 Wing Winnipeg — The Voxair

22 Wing North Bay — The Shield CFB Halifax — The Trident

4 Wing Cold Lake — The Courier CFB Edmonton — The Western Sentinel

CFB Esquimalt — The Lookout CFB Valcartier — The Adsum

CFSU Ottawa — The Guard CFB Kingston — Garrison News

CFB Shilo — The Shilo Stag CFB St Jean — The Servir

19 Wing Comox — The Totem Times 3 Wing Bagotville — The Vortex

8 Wing Trenton — The Contact CFB Borden — The Citizen

CFB Petawawa — The Petawawa 
Post
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