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This weeks media reports will cover and answer great questions veterans are still 
asking such as Frequently asked questions regarding COVID-19 in Ottawa. Due to
ongoing and evolving COVID-19 pandemic callers may experience increased wait 
times when calling the Government of Canada Pension Center. Callers may also 
experience dropped calls, as all telecommunication networks across Canada are 
presently facing capacity challenges. and local Media Articles and An illness or 
injury can have an impact on your ability to adjust to life after service. We all 
need healthcare services. The Treatment benefits program provides coverage for 
a variety of benefits and services to help you get—and stay healthy. Have you 
made an application for disability benefits from Veterans Affairs Canada and 
received a decision? If you disagree with that decision, you have the right to 
review or appel

Juno Beach Centre update

Hello coffee group members,
I know many of you are following the news around the Juno Beach Centre (JBC) 
and the proposed 66-unit condominium development to be constructed beside the
JBC. The “Save Juno Beach” letter writing campaign has raised awareness among 
Canadians and the media about the situation.
The Minister of Veterans Affairs, Lawrence MacAulay, shares the concerns about 
this development and the need to protect the commemorative integrity of the JBC
site as a place of remembrance for all who visit, including Canadians.
As part of the Minister’s visit to Europe to commemorate the 105th anniversary of 
the Battle of Vimy Ridge, the Minister visited the site and the local French 
municipal government officials. This visit garnered media attention both in 
Canada and France.
On his final day in France, the Minister also met with his French counterpart, Mrs. 
Geneviève Darrieusecq, Minister Delegate to the Minister of the Armed Forces, in 
charge of Remembrance and Veterans Affairs to discuss the JBC situation. The 
Ministers agreed on the importance for Canada and France to honour the sacrifice
of Canadian soldiers who fell at Juno Beach in 1944 to return freedom and 
democracy to Europe. The Ministers resolved to work together to seek a 
favourable outcome to resolve the neighbouring dispute that could negatively 
impact the operations of the Juno Beach Centre (Courseulles-sur-Mer) and to 
protect this historic site for France and Canada.
As we are four months before the commemoration of the 80th anniversary of the 
Dieppe Raid, the Ministers reaffirmed their mutual commitment to the importance
of commemorations and our joint duty of remembrance. Please find attached a 
summary of the Minister’s meeting with his French counterpart.
Thank you
Paul

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.savejunobeach.ca%2F&data=04%7C01%7Cpamela.harrison@veterans.gc.ca%7C855891bc242a4513845c08da1e33c8ff%7Cdfb1c2a23b9c46218c57576c528bfe74%7C0%7C0%7C637855505000794646%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=5SYQUYj86Nsx67C8iRBZarUk0MoPI9Oz%2FrMhl2c878w%3D&reserved=0
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About this program

The Veterans Independence Program provides annual tax-free funding for services
such as grounds maintenance, housekeeping, meal preparation, personal care, 
and professional health and support services.

This program does not replace other federal, provincial or municipal programs. 
Instead, it is intended to work with those programs to help meet your needs.

Note: If you think you may have a need for these services, be sure to complete 
the Veterans Independence Program application at the same time as your Pain 
and Suffering Compensation application. If approved, this will allow you to access 
support at the earliest possible date.

Do you qualify?

You should apply for the Veterans Independence Program if you need home care 
services and you:

• have qualified for a disability benefit, or
• have qualified for the War Veterans Allowance, or
• receive Prisoner of War Compensation, or
• are eligible for, but can’t access, a Contract Bed (also known as a Priority 

Access Bed) in a long term care facility.

How to apply

Get help with your application

The staff at any VAC office can assist you, or call us at 1-866-522-2122.

https://www.veterans.gc.ca/eng/contact
https://www.veterans.gc.ca/eng/housing-and-home-life/help-at-home/veterans-independence-program#shr-pg-pnl1


Additional information

Find out more

Services covered by VIP funding include:

• Grounds maintenance (can include snow removal, lawn mowing, etc.)
• Housekeeping (can include assistance with cleaning, laundry, meal 

preparation, errands, etc.)
• Access to nutrition (e.g. meal delivery services)
• Professional healthcare and support (nursing services, occupational 

therapy, assessments, etc.)
• Personal care
• Ambulatory healthcare (assessments, diagnostics, activities and 

transportation to these services)
• Transportation (transportation to social or community activities)
• Long term care
• Home adaptations (contribution towards modifications to the Veteran’s 

principal residence that are necessary for the Veteran to carry out 
everyday activities).

See current maximum rates payable for these services.

Healthcare service providers - Learn more about providing VIP services and how 
to become a registered provider.

Related programs

Disability Benefit: Compensation to recognize that your injury or illness is a result
of your military service.

War Veterans Allowance: Monthly payments if you have a low household income.

Prisoner of War Compensation: Monthly compensation if you were taken prisoner 
or detained by enemy forces.

Attendance Allowance: Monthly payments if your health needs require personal 
care support.

Veterans Independence Program for survivors: As a surviving spouse, you may 
qualify for help to remain independent in your home.

Veterans Independence Program for primary caregiver: You may qualify for help 
to remain independent in your home.

https://www.veterans.gc.ca/eng/housing-and-home-life/help-at-home/veterans-independence-program-caregivers
https://www.veterans.gc.ca/eng/housing-and-home-life/help-at-home/veterans-independence-program-survivors
https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/attendance-allowance
https://www.veterans.gc.ca/eng/financial-support/prisoner-of-war-benefits/prisoner-of-war-compensation
https://www.veterans.gc.ca/eng/financial-support/income-support/war-veterans-allowance
https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits
https://www.veterans.gc.ca/eng/health-support/information-for-healthcare-service-providers
https://www.veterans.gc.ca/eng/resources/rates#vip


Frequently asked questions

What is the fastest way to apply for VIP services?

The fastest way to apply is by using My VAC Account.

I am currently living outside of Canada, can I still receive my VIP benefits?

Unfortunately, Veterans Independence Program payments can only be provided to
you when you are residing in Canada.

Can I choose any provider of services?

You may obtain services from the provider of your choice.

How is my housekeeping/grounds maintenance grant calculated?

The housekeeping and grounds maintenance grants are calculated based on your 
level of need and the going rate for these services in your area, up to allowable 
maximum amount. These rates are determined by a review of costs for these 
services across the country, including the labour market index. This national rate 
table shows the going rates payable by geographic area.

What is a “Benefit Year”? Do my benefits have an end date?

We create one-year arrangements for VIP benefits, however this does not mean 
that your benefits will stop after one year. Your benefits will continue for as long 
as you need them. The one-year arrangement is a mechanism we use to help 
manage your support. However, if your health needs or other circumstances 
change at any time, please contact us.

Are there policies for this program?

Read the Veterans Independence Program policies.

https://www.veterans.gc.ca/eng/about-vac/legislation-policies/policies/category/30
https://www.veterans.gc.ca/pdf/rates/vip-nat-rat2021.pdf
https://www.veterans.gc.ca/pdf//services/rates/max-vip-rates-2021.pdf
https://www.veterans.gc.ca/pdf//services/rates/max-vip-rates-2021.pdf
https://www.veterans.gc.ca/eng/e_services


IN THE MEDIA

'Can't sit back and watch': Former Canadian soldier joins fight in Ukraine
Paul Wells: 'Don't underestimate the power that comes from the will to fight.'
Minister: Canadian Forces sexual misconduct review expected on May 20
War in Ukraine: 'An extremely proud people'
Trudeau: Canada looking closely at Arctic as part of defence spending increase
Horses helping treat PTSD in veterans and first responders
Ottawa songe à investir dans l'Arctique
Will cloud computing be Canada's next big military procurement? Here's what to
know
Historic double parade for the Queen's Gurkha Engineers
Des interprètes afghans redemandent à Ottawa de sauver les membres de leur 
famille
China's Xinjiang forces put military engineering advances to simulated modern 
battlefield test
Ukraine's Special Explosive Unit inspects Sapper demine areas for unexploded 
devices in Mykolaiv
Deployable emergency shelter with origami skin uses extreme Arctic conditions 
to its advantage
STAY IN TOUCH WITH THESE CF NEWSPAPERS
Base/Wing — Newspaper

14 Wing Greenwood — The Aurora 17 Wing Winnipeg — The Voxair

22 Wing North Bay — The Shield CFB Halifax — The Trident

4 Wing Cold Lake — The Courier CFB Edmonton — The Western Sentinel

CFB Esquimalt — The Lookout CFB Valcartier — The Adsum

CFSU Ottawa — The Guard CFB Kingston — Garrison News

CFB Shilo — The Shilo Stag CFB St Jean — The Servir

19 Wing Comox — The Totem Times 3 Wing Bagotville — The Vortex

8 Wing Trenton — The Contact CFB Borden — The Citizen

CFB Petawawa — The Petawawa Post

Base Gagetown — Gagetown Gazette
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