
Media Report 25 JUNE 2021

 This weeks media reports will cover and answer great questions veterans are still asking 
such as Frequently asked questions regarding COVID-19 in Ottawa.  Due to ongoing and 
evolving COVID-19 pandemic callers may experience increased wait times when calling the 
Government of Canada Pension Center. Callers may also experience dropped calls, as all 
telecommunication networks across Canada are presently facing capacity challenges. and 
local Media Articles and An illness or injury can have an impact on your ability to adjust to life 
after service.  We all need healthcare services. The Treatment benefits program provides 
coverage for a variety of benefits and services to help you get—and stay healthy. Have you 
made an application for disability benefits from Veterans Affairs Canada and received a 
decision? If you disagree with that decision, you have the right to review or appeal

Tracking every case of COVID-19 in Canada

12,772active  1,368,449  recovered  26,023deaths

 NGRATULATIONS !!!!!!!!!!!

•To Percy L Price a Advisor on the Board of Directors of NATO VETERANS 
ORGANIZATION of CANADA (NVOC)

I am pleased to inform you all that a Advisor of the Board of Directors of NATO 
Veterans Organization of Canada,Percy L Price has been awarded the Sovereign’s 
Medal for Volunteersin recognition of his contributions to his community. 
Administered by the Office of the Governor General, this medal is part of the 
Canadian Honors System and celebrates exceptional volunteer achievements in a 
wide range of fields

   Let's Talk Commemoration / Parlons commémoration

Veterans Affairs Canada’s online consultation on the future of remembrance in Canada opens
June 18!

We want everyone who has served our country to see themselves in our remembrance and 
recognition programming. That’s why we’re reaching out to Veterans, currently serving CAF 
and RCMP members, their families and all Canadians for their ideas and input on how we can
best recognize and commemorate Canada's military, peacekeeping and humanitarian 
missions.

Your opinion matters. Until 9 July 2022, you can provide feedback on our 10-year strategic 
plan and tell us how we can best recognize and remember Canada’s Veterans.

Please share this message and encourage your networks to share their thoughts with us 
atletstalkveterans.ca/  .

Paul Thomson,

Director General, Commemoration Division

Veterans Affairs Canada

https://letstalkveterans.ca/
http://www.gg.ca/caring
http://www.gg.ca/caring


-------------------------------------------------------------------------

Bonjour,

Les consultations en ligne sur le futur de la commémoration au Canada d’Anciens 
Combattants Canada débutent le 18 juin!

Nous voulons que tous ceux et celles qui ont servi notre pays se reconnaissent dans nos 
programmes de commémoration et de reconnaissance. C’est pourquoi nous demandons aux 
vétérans, aux membres actuels des FAC et de la GRC, à leurs familles et à tous les 
Canadiens de nous faire part de leurs idées et de leurs commentaires sur la meilleure façon 
de reconnaître et de commémorer les missions militaires, humanitaires et de maintien de la 
paix du Canada.

Votre opinion compte. Jusqu’au 9 juillet 2021, vous pourrez fournir vos observations sur notre
Plan stratégique décennal et nous dire comment nous pouvons mieux reconnaître et 
commémorer les vétérans du Canada. 

Veuillez partager ce message et encourager vos réseaux à nous faire part de leurs 
commentaires à l’adresseparlonsveterans2.ca/.

Paul Thomson,

Directeur général, Direction générale de la commémoration

Anciens Combattants Canada

Consultation is open! Shape the future of remembrance and recognition in 
Canada/ La consultation est ouverte! Façonnons l’avenir de la commémoration 
et de la reconnaissance au Canada

 

•le français suit

Hello,

We are pleased to announce that the consultation on the future of 
remembrance is now live.

As Canada’s Veterans evolve, so too should the ways we commemorate 
them. Earlier this year, we introduced ourbroadened approach to 
commemorationthat aims to recognize all those who have served our 
country in uniform, here at home and around the world.

How do you think we should recognize and commemorate those who 
served in Canada’s military, peacekeeping and humanitarian missions over
the next decade?

We invite Veterans, their families and all Canadians to share their 
thoughts on this important topic through ouronline consultationon the 
future of remembrance.

The online consultation is open until 9 July 2021. We encourage you to 
share this widely within your network.

https://letstalkveterans.ca/commemoration-2
https://www.veterans.gc.ca/eng/about-vac/what-we-do/public-engagement/remembrance-planning
https://www.veterans.gc.ca/eng/about-vac/what-we-do/public-engagement/remembrance-planning
https://parlonsveterans2.ca/


Thank you!

****************************************

Bonjour,

Nous sommes heureux d’annoncer que la consultation sur l’avenir de la 
commémoration est maintenant ouverte.

À mesure que les vétérans du Canada changent, la manière dont nous les 
commémorons doit également changer. Plus tôt cette année, nous avons 
présenté notreapproche élargie de la commémorationqui vise à 
reconnaître toutes les personnes qui ont servi notre pays en uniforme, ici 
à la maison et partout dans le monde.

Comment croyez-vous que nous devrions reconnaître et honorer les 
personnes qui ont participé aux missions militaires, humanitaires et de 
maintien de la paix du Canada au cours de la prochaine décennie?

Nous invitons les vétérans, leur famille et tous les Canadiens à formuler 
leurs commentaires sur cet important sujet par l’intermédiaire de 
notreconsultation en ligneconcernant l’avenir de la commémoration.

La consultation en ligne est ouverte jusqu'au 9 juillet 2021. Nous vous 
encourageons à partager la nouvelle dans tout votre réseau.

Merci!

 

   Ministerial Advisory Groups Renewal / Renouvellement des groupes consultatifs
ministériels

 

Ministerial advisory groups at Veterans Affairs Canada are an opportunity to share
knowledge, expertise, and experiences with the Minister to help guide change and
improve services for Veterans and their families.

 

We are looking for new members for all six Ministerial Advisory Groups – Policy; 
Service Excellence and Transition; Mental Health; Care and Support; Families; 
and Commemoration.  Veterans, Canadians, and stakeholders from all regions of 
the country with diverse knowledge, expertise and experience who want to make 
a contribution are encouraged to apply.  Please share this exciting opportunity 
with your networks. 

 

To learn more visit ministerial advisory groups.  Please note the review of 
applications will begin on 22 July 2021.

 

https://www.veterans.gc.ca/eng/about-vac/what-we-do/public-engagement/advisory-groups?utm_source=ehq_newsletter&utm_medium=email&utm_campaign=ehq-Salute-June-2021
https://parlonsveterans2.ca/l-avenir-de-la-commemoration
https://www.veterans.gc.ca/fra/about-vac/what-we-do/public-engagement/remembrance-planning


Sincerely,

 

Stakeholder Engagement and Outreach Team

 

Veterans Affairs Canada

 

vac.engagement.acc@canada.ca

 

Treatment benefits

About this program

If you qualify for the Treatment Benefits program, you will receive a VAC 
healthcare card.

This healthcare card provides coverage for such things as home health or hospital
services, nursing services, appointments with specialists (such as 
physiotherapists, audiologists, and mental health providers), medical equipment, 
prosthetics, and prescriptions.

The extent of your coverage will depend on a number of factors, including how 
you qualified, your health needs and your individual circumstances.

During the COVID-19 pandemic, we have made temporary changes to the 
Treatment Benefits program to ensure you receive the treatment and services you
need.Learn more.

Do I qualify?

You will qualify for healthcare coverage and receive a VAC healthcare card if you 
qualify for:

•adisability benefit,
•theVeterans Independence Program,
•theWar Veterans Allowance, or
•financial assistance from VAC forlong-term care.

https://www.veterans.gc.ca/eng/services/health/long-term-care
https://www.veterans.gc.ca/eng/financial-support/income-support/war-veterans-allowance
https://www.veterans.gc.ca/eng/housing-and-home-life/help-at-home/veterans-independence-program
https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits
https://www.veterans.gc.ca/eng/help/faq/info-veterans-covid-19/treatment-benefits
mailto:vac.engagement.acc@canada.ca


How to apply

You do not need to apply for the treatment benefits program or for a VAC 
healthcare card. A card will be sent directly to you after you have received one of 
the benefits listed above.

If you are a still-serving member of the Canadian Armed Forces or the Royal 
Canadian Mounted Police, you will typically receive your card after you release 
from service asthese benefits will be provided by your home organization, not by 
VAC.

Get help

If you have questions about your health coverage or about VAC’s treatment 
benefits program, visit anyVAC officeor call us at 1-866-522-2122. You can also 
contactMedavie Blue Cross.

Additional information

Quick links

•How to use your VAC healthcare card
•Reimbursement
•Coverage details
•Frequencies and dollar limits
•Medavie Blue Cross online
•Health-related travel
•Currently serving in the military or RCMP?
•Related programs
•List of VAC-approved Health Professionals

How to use your VAC healthcare card

Often, you only need to show your VAC card to the provider of your choice to 
receive health benefits or services.

The provider may also need to see yourprescriptionfrom your doctor or health 
professional and receivepre-authorizationfrom VAC before they can provide the 
benefit or service to you.

•Prescription –A prescription is valid for one year from the date on it. It 
confirms you are under the care of a health care professional and details 
their recommended therapy for your health need. To learn who can 
provide a prescription, see the section – Prescriber Required – in that 
benefit’s details of theBenefit Grid.

https://www.veterans.gc.ca/eng/financial-support/medical-costs/treatment-benefits/poc_search
https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/medical-costs/coverage-services-prescriptions-devices/common-health-professionals
https://www.veterans.gc.ca/eng/financial-support/medical-costs/treatment-benefits#a09
https://www.veterans.gc.ca/eng/financial-support/medical-costs/treatment-benefits#a08
https://www.veterans.gc.ca/eng/financial-support/medical-costs/treatment-benefits#a07
https://www.veterans.gc.ca/eng/financial-support/medical-costs/treatment-benefits#a06
https://www.veterans.gc.ca/eng/financial-support/medical-costs/treatment-benefits#a05
https://www.veterans.gc.ca/eng/financial-support/medical-costs/treatment-benefits#a04
https://www.veterans.gc.ca/eng/financial-support/medical-costs/treatment-benefits#a03
https://www.veterans.gc.ca/eng/financial-support/medical-costs/treatment-benefits#a01
https://www.medaviebc.ca/en/support/information-caf-rcmp-vac
https://www.veterans.gc.ca/eng/contact
https://www.veterans.gc.ca/eng/financial-support/medical-costs/treatment-benefits#a06


•Pre-Authorization -To find if pre-authorization is needed, see the section –
Pre-authorization Required – in that benefit’s details found in the Benefit 
Grid. Your provider cancontact us(or Medavie Blue Cross at 1-866-811-
6060) for pre-authorization. Most services will only need pre-authorization
once.

Using a registered provider –A registered provider can bill Veterans Affairs 
Canada (VAC) directly so you do not need to pay out of pocket. To find registered 
providers in your area, pleasecontact usor use yourMedavie Blue Cross account.

Using any other provider –You may have to pay this provider for their services 
and then seek reimbursement from VAC.

Please note: we may not be able to reimburse the cost of services you purchased 
prior to havingpre-authorization.

Reimbursement

To receive reimbursement, you need to send your request within 18 months from 
the date you received the treatment benefit or service. The provider must be:

•licensed or certified by your province or territory; or
•where no provincial or territorial regulations exist, they must meet 
requirements set by VAC.

To receive reimbursement, you will need to submit your proof of payment 
(original receipt or invoice) that shows:

•the date you received the benefit or service;
•the name of the benefit or service;
•the amount you paid; and,
•the name and address of the provider.

You can submit your requestthrough your secure account 
at www.medavie.bluecross.ca/MyInfoordownload the formand mail it to:

National Reimbursement Centre
PO Box 6700
Moncton, NB E1C 0T8

Sign up forDirect Depositto receive your reimbursements directly into your bank 
account.

Coverage details

Programs of Choice

Read the overview of each of the fourteen (14) health care benefits programs, 
known as theprograms of choice, provided by Veterans Affairs Canada

https://www.veterans.gc.ca/eng/services/health/treatment-benefits/poc
https://www.veterans.gc.ca/eng/services/resources/direct-deposit
https://www.veterans.gc.ca/eng/forms/document/508
http://www.medavie.bluecross.ca/MyInfo
http://www.medavie.bluecross.ca/MyInfo
https://www.veterans.gc.ca/eng/contact
https://www.veterans.gc.ca/eng/contact


Benefit grids

TheBenefit Gridsare a resource for both providers and recipients. This national 
database shows the requirements for benefits and services available within the 
fourteen (14) programs of choice, except for dental (POC 4), medical (POC 6) and
prescription drugs (POC 10).

Dental and medical professionals can contact Medavie Blue Cross whenever they 
have questions about coverage.

Thedrug formularyis a database of prescription medicines (POC 10) covered by 
Veterans Affairs Canada.

Frequencies and dollar limits

There are frequency and dollar limits for most benefits. To determine if your 
benefit has any, view that benefit’s details in the Benefit Grid. 

You, your doctor or your health professional should contact usif your prescribed 
treatment will exceed these limits.

Medavie Blue Cross online

Through your secure account atwww.medavie.bluecross.ca/MyInfo, you can:

•Find a list of registered providers;
•Find claim forms and other documents;
•View your claim status, explanations, and claims archive;
•Find your coverage details; and
•Request a replacement card (or print a temporary card).

Health-related travel

Your VAC health card is valid everywhere in Canada. However, before traveling to 
another province, we recommend that youcall usfor advice on how to get services
outside of your home province. If the provider in that province will not accept 
your card as payment, you may have to pay for the benefit and then request 
reimbursement from VAC.

Please note: if you are traveling outside of Canada, health providers in other 
countries will not accept your card as payment.

Reimbursement

We can cover eligible travel expenses to receive benefits or services in Canada. 
Learn more about reimbursement forhealth-related travel.

https://www.veterans.gc.ca/eng/services/health/treatment-benefits/tb-coverage-travel
https://www.veterans.gc.ca/eng/contact
http://www.medavie.bluecross.ca/MyInfo
https://www.veterans.gc.ca/eng/contact
https://www.veterans.gc.ca/eng/financial-support/medical-costs/treatment-benefits/poc_search
https://www.veterans.gc.ca/eng/financial-support/medical-costs/treatment-benefits/poc10/search
https://www.veterans.gc.ca/eng/services/health/treatment-benefits/tb-benefit-grids


Find out more

Currently serving in the military or RCMP?

If you have qualified for a disability benefit, your health services will be provided 
by your home organization until you release from service, except for Class A or 
Class B (180 days or less) Reservists whose health services will be provided by 
VAC.

What to do when you are releasing:

•Canadian Armed Forces members –please ensure your discharge 
documents have been provided to your Health Services Centre (CF H Svcs
C). Incorrect release date information can delay your access to VAC’s 
treatment benefits.
•RCMP members –pleasecontact usto provide your discharge date.

Note: If you are a member of the RCMP, with prior service in the Canadian Armed
Forces, and receive a disability benefit related to your CAF service, your health 
coverage for that condition will be provided by VAC, not the RCMP. Please contact 
us if you experience any difficulty accessing your coverage.

Related programs

Disability benefits: compensation to recognize that your injury or illness is a 
result of your service.

Veterans Independence Program: Payments for home and health care services 
that you need to remain independent at home.

Long-term care: Monthly payments to cover the cost of your long-term care.

War Veterans allowance: Monthly payments if you have a low household income.

Frequently asked questions

Can I appeal any decision VAC makes about my treatment benefits?

Yes. If you are not satisfied with the decision, you have the right to request a 
review There are two levels of review.

•First Level Review –The decision letter (or your explanation of benefits 
document) indicates how to submit a request for a first level review.
•Final Review –The decision letter for your first level review will indicate 
how to request a final (known as a second level) review.

https://www.veterans.gc.ca/eng/financial-support/income-support/war-veterans-allowance
https://www.veterans.gc.ca/eng/housing-and-home-life/long-term-care
https://www.veterans.gc.ca/eng/housing-and-home-life/help-at-home/veterans-independence-program
https://www.veterans.gc.ca/eng/health-support/physical-health-and-wellness/compensation-illness-injury/disability-benefits
https://www.veterans.gc.ca/eng/contact


Does my provider need to call VAC for pre-authorization each year, even 
if I am requesting the same benefit or service?

For most benefits and services, VAC only requires pre-authorization the first time 
you obtain a benefit or service. However, certain benefits require pre-
authorization each time you request the benefit. TheBenefit Gridcan help your 
provider determine which requirements apply to their service.

I am about to release from military service, how do I ensure my health 
services will continue after my release date?

If you are receiving health benefits from the Canadian Armed Forces and you 
currently have a VAC disability benefit, you can request a review of your CAF 
health services to determine which benefits can be covered by VAC after your 
release. This review will also save you any unnecessary paperwork to continue 
your benefits.Learn more.

Can I choose any supplier or provider of treatment benefits and services?

You may obtain treatment benefits and services from a supplier or provider of 
your choice who meets VAC provider requirements.Contact usor Medavie Blue 
Cross if you have any questions regarding these provider requirements.

Are there policies for this program?

Yes. Read more about thepolicies for Veterans.

   IN THE NEWS

 

New Jobs Page / Nouvelle page d'emplois

 

Biweekly ZOOM call to unite Sappers

 

1 CER Change of Command — June 25, 2021

 

Stench hovers over Fortin's ouster

 

In our valley: Bill Dawson — Former RCAF Fire Chief and Kitimat Fire Chie

 

http://sm1.multiview.com/t/gcH1AAfbaBPWI3KfQIWQnCAMkWaaCEcFQRUoaaaaCEcBQMZISjaa?o=6_x62D~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=s~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWI3KfQIWQnCAMkWaaCEcFQRUoaaaaCEcBQMZISjaa?o=6_x62D~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=q~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWI3KfQIWQnCAMkWaaCEcFQRUoaaaaCEcBQMZISjaa?o=6_x62D~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=X~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWI3KfQIWQnCAMkWaaCEcFQRUoaaaaCEcBQMZISjaa?o=6_x62D~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=Y~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWI3KfQIWQnCAMkWaaCEcFQRUoaaaaCEcBQMZISjaa?o=6_x62D~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=a~amp;2=
https://www.veterans.gc.ca/eng/about-vac/legislation-policies/policies/category/29
https://www.veterans.gc.ca/eng/contact
https://www.veterans.gc.ca/eng/financial-support/medical-costs/manage-healthcare-benefits
https://www.veterans.gc.ca/eng/financial-support/medical-costs/treatment-benefits/poc_search


Marcel Ouimet, voix canadienne-française de la 2e Guerre mondiale

 

Military training begins in Picton

 

Military officer and engineer knows what it's like to be the only female in the room

 

Canadian Military Police searching for person who attended Winnipeg military function in 
1991

 

L'exercice Tradewinds 2021 débute

 

Military's 2nd-in-command resigns post after golfing with Jonathan Vance

 

Texelis and CNIM team for new engineer vehicle

http://sm1.multiview.com/t/gcH1AAfbaBPWI3KfQIWQnCAMkWaaCEcFQRUoaaaaCEcBQMZISjaa?o=6_x62D~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=6k~amp;s=
http://sm1.multiview.com/t/gcH1AAfbaBPWI3KfQIWQnCAMkWaaCEcFQRUoaaaaCEcBQMZISjaa?o=6_x62D~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=6i~amp;s=
http://sm1.multiview.com/t/gcH1AAfbaBPWI3KfQIWQnCAMkWaaCEcFQRUoaaaaCEcBQMZISjaa?o=6_x62D~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=6g~amp;s=
http://sm1.multiview.com/t/gcH1AAfbaBPWI3KfQIWQnCAMkWaaCEcFQRUoaaaaCEcBQMZISjaa?o=6_x62D~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=4~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWI3KfQIWQnCAMkWaaCEcFQRUoaaaaCEcBQMZISjaa?o=6_x62D~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=4~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWI3KfQIWQnCAMkWaaCEcFQRUoaaaaCEcBQMZISjaa?o=6_x62D~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=2~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWI3KfQIWQnCAMkWaaCEcFQRUoaaaaCEcBQMZISjaa?o=6_x62D~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=0~amp;2=
http://sm1.multiview.com/t/gcH1AAfbaBPWI3KfQIWQnCAMkWaaCEcFQRUoaaaaCEcBQMZISjaa?o=6_x62D~amp;Y=yZiWwVsnkdjgi~25z5Wjgq.ijo~amp;q=u~amp;2=
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